
Sentinel
Even Safer, Smarter and Simpler

Sentinel has had a digital makeover! 
This includes a brand-new look, featuring upgraded 
admin dashboards, enhanced with data insights and the 
introduction of virtual Sentinel cards for individuals. 

These new enhancements will help us all to work in a way 
that is even safer, smarter and simpler. 

Here’s what you need to know about what’s coming.
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Information 
on changes
A modernised and attractive interface

Sentinel’s digital makeover includes a 
complete refresh of the admin dashboards 
and mySentinel. 

The interface that Admins see when they 
use Sentinel has had a revamp, making it 
intuitive and easier to use with a range of 
new graphics and data. All presented in a 
modern new look. 



Administrator views

Although the appearance is new, all the same 
features you’re used to are still there and just 
as easy to find. Here are some quick tips on 
using Sentinel with the new look. 

General layout

The former horizontal menu at the top of the screen is 
now a vertical one on the left-hand side. Plus sub-menus 
are available if you hover over. 

Person record

We’ve maximised use of space and focussed on better use 
of colour to help you focus on your priorities. 

Key areas of the record that might need your urgent 
attention have indications on the tabs (see Competences 
tab on worker record above).

Left hand menu

If you find the left-hand menu is too 
wide, you can simply shrink it by clicking 
on the double arrow icon at the bottom 
highlighted in the picture. 

* all images shown are 
from Sponsor Admin view



Useful data insights 
visualised through 
Power BI
One of the biggest changes to the 
administration home page is the 
introduction of a range of graphics and 
breakdowns using Power BI. These provide 
immediate access to useful analysis specific 
to your workforce and access level, helping 
you and your organisation to get the most 
from the system.  

Dashboard

The information that you will find most useful is now 
displayed on the home page using Power BI graphics. 
But don’t worry, all the old shortcuts are still available 
on the right-hand side of the dashboard (as shown below).   

Additional Sponsor reporting using Power BI

Click on Reports in the left-hand menu 
to access this new level of analysis.



Virtual 
Sentinel cards
Physical Sentinel smartcards will continue but it will be 
possible for individuals to have a virtual Sentinel card as 
well. Virtual cards can be stored on mobile devices for the 
ultimate in convenience. They are housed in a free wallet 
app called Vircarda and can be used similarly to physical cards.  

Virtual cards:  

Secure The QR codes on virtual cards are short life (they last 
30 seconds), so they cannot be copied or reused.  

Always Available  If a cardholder has their phone with them, 
they’ll also have their up-to-date virtual card.

Immediate delivery With no printing or postage, cardholders can 
start using virtual cards almost immediately. 

No Extra Charge Sentinel virtual cards are free

Messaging Tailored safety messages sent directly 
from Sentinel can also be displayed.

Note: Individuals must always be issued with a physical Sentinel card. The virtual card is a free optional 
addition. Virtual cards may be requested either by sponsor admins or by cardholders themselves through 
their mySentinel  account. 



www.railsentinel.co.uk

24 Hour Sentinel helpdesk:
sentinel@mitie.com 
0330 7262 222

More information about your 
new administrator dashboard:

https://info.railsentinel.co.uk/help-support/

Vircarda’s privacy notice: 

https://referencepoint.co.uk/privacy/vircarda

http://www.railsentinel.co.uk
https://info.railsentinel.co.uk/help-support/
https://referencepoint.co.uk/privacy/vircarda 
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