When you scan your card for the first time on a new device, you will be
asked to enter a onetime passcode.
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Scan Your Card

Test

If you have both your email and mobile number registered on your mySentinel
account, you will be able to select to receive the code via SMS or email. Use the toggle
to select the delivery method and click send. Alternatively, it will provide you the option
for the details you have registered.

Once you have received your code enter this in the authentication code field and click
submit.

If you need to receive a new onetime passcode, please click the back button this will
then take you back to the login page to retry and receive a new code.

Authentication Code

thentication Code

To ensure access to cardholder data is
secured, you will need to request an
authentication code via email or SMS the
first time you log into the app.

To ensure access to cardholder data is
secured, authentication code has been sent
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Update details on mySentinel

Update details on mySentinel

Once you have received your authentication
code, enter it below and press Submit.

Authentication Code

Once you have received your authentication
code, enter it below and press Submit.

Authentication Code

If no details are held for you on mySentinel, you will need to register before you can
receive a onetime passcode.

To register click the mySentinel link and click register, this will take you through the
process to complete your registration.

Once this is completed, please retry and you should be able to receive a passcode via
email or SMS

thentication Code

To ensure access to cardholder data is
secured, you will need to request an
authentication code via email or SMS the
first time you log into the app.

Please update your details on mySentinel.
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